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MOTOROLA MOBILITY SERVICES PLATFORM (MSP) 4: STAGE EDITION

AUTOMATICALLY STAGE MOTOROLA AND NON-MOTOROLA MOBILE DEVICES

MSP4 STAGE EDITION

ACHIEVE SIGNIFICANT COST

SAVINGS WITH ADVANCED
OUT-OF-THE-BOX STAGING FOR
ENTERPRISE DEVICES AND TABLETS
Deploying enterprise mobile devices and tablets can be an
expensive and time consuming task, traditionally requiring
dedicated staff to physically load devices with the correct
settings and software. Now, with Motorola’s Mobility
Services Platform Stage Edition, you can automatically
stage as few as ten to hundreds of thousands of Motorola
and non-Motorola Solutions mobile computers and tablets
and their peripherals in minutes rather than months, no
matter where in the world they are located — freeing up
hundreds of hours previously spent on manual, error-prone
efforts. Automation of the staging process dramatically
reduces the cost of deploying new devices, shrinks error
rates, and enables enterprises to reap the benefits of
mobility more rapidly. The ability to customize Stage Edition
provides outstanding investment protection. And Stage
Edition is built on de facto industry standards, offering
maximum stability for maximum uptime at a low cost.

AUTOMATE STAGING —

NO USER ACTION REQUIRED

Stage Edition offers a Web-based interface for
convenient, anywhere deployment of mobile computers.
Through automated template-based configurations that
are issued from a single point of control, devices all
around the world are ready to use in minutes — securely
and easily — without the risk of configuration errors.

Advanced staging capabilities provide a true out-of-the-
box experience for users through the ability to configure
network and device settings as well as load all initial
applications, complete with settings. When it comes

to process, the choice is yours. You can opt to fully
automate staging with no user effort required. You can
select from a menu of staging options to match your
current staging processes that require just one simple
step from your users: scanning a series of bar codes,
performing an ActiveSync, docking the device ina
cradle connected to a PC or computer network, or simply
connecting to a pre-defined staging network.

And in the event that you need to stage devices in
an area without a broadband connection or network
access, an on-demand stand-alone staging server
can be used on a laptop, eliminating the need for a
connection to the Network Operations Center (NOC)
where Stage Edition is installed.

DEPLOY READY-TO-USE APPLICATIONS
IN RECORD TIME — COMPLETE WITH
SETTINGS AND DYNAMIC CONTENT

Just because an application is loaded doesn't mean it's
ready to launch. There may be user-specific information
required, such as a user name and password or unique
security certificate. MSP allows devices to be configured
completely, with any required dynamic information, so
applications are always truly ready to use — without
any user action.

FEATURES

The industry’s most
complete staging
solution

Stage virtually any mobile
computer and peripheral
— Motorola and non-
Motorola; operating system
support includes Microsoft®
Windows Mobile®, WinCE,
and Motorola Android™:-
based tablets and mobile
devices; peripheral support
includes printers, debit

and credit card readers,
biometric fingerprint
readers and more

Remote web-

based staging
Allows global reach for
deployment of large
numbers of devices

Flexible, secure
configuration methods
Enables rapid and easy
staging via bar code
scanning, cradle, SMS or a
pre-defined staging network

On-demand staging
Enables rapid staging in
remote areas with lower
bandwidth connections

Single central

point of control for
staging activities
Reduces overall time and
skill requirements to deploy
new mobile devices
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ENHANCE END-USER ACTIONS

WITH CUSTOMIZABLE

DIRECTIONAL MESSAGES

Remote staging requires users to perform a few simple
steps. Stage Edition enables the creation and delivery
of customized messages designed to guide users quickly
and easily through the required procedures, providing
true end-to-end control over the staging process.
Regardless of where in the world your users may be
located, customized messages ensure that end users
take the right action at the right time to complete the
staging process. For example, when the mobile device is
activated, users might view a message that explains the
staging process and what they need to do — perhaps
to fully charge the battery, scan a series of staging bar
codes or place the device in its cradle.

MODULAR ARCHITECTURE

FOR MAXIMUM SCALABILITY

AND EXTENSIBILITY

Stage Edition has been designed from the ground up to
meet the scalability requirements of today's largest
enterprise deployments. The standards-based modular
architecture delivers the flexibility to expand staging
functionality to meet new and changing business
needs. Support for plug-ins from partners or from your
own development team enables you to provide pinpoint
configuration and control over the many specific aspects
of your mobile devices — including applications,
accessories and connectivity.

A SOLID INVESTMENT FOR

TODAY AND TOMORROW

Through years of experience as an industry leader,
Motorola Solutions understands how crucial cost-
effective and efficient deployment can be to the success
of enterprise mobility solutions. Stage Edition is designed
to enable rapid, low cost deployment by providing a

single point of visibility and control. This adaptable
solution easily grows with your enterprise — able to deploy
the devices and applications of today and tomorrow. And
the automation of mobile device deployment translates
into a major productivity increase, providing a rapid
return on this valuable investment.

MOTOROLA — YOUR TRUE END-TO-END
ENTERPRISE MOBILITY PROVIDER
Enterprise Mability Services offers a full complement

of services that span the entire solution lifecycle. From
initial assessment and rollout through training

and support, we apply proven technology, processes

and industry expertise to help you achieve the highest

levels of functionality for your mobility systems.

SPECIFICATIONS

PHYSICAL CHARACTERISTICS

Maximum Mobile Units 250,000

Maximum Remote Sites 10,000

RECOMMENDED HARDWARE CONFIGURATION

Processor 3 GHz processor
Memory 2GB
Hard Drive 40 GB

Windows Server 2003 Standard/Enterprise/Web editions
x86/x64 with SP2 or higher

Windows Server 2003 R2 Standard/Enterprise editions
x86/x64 with SP2 or higher

Windows Server 2008 Standard/Enterprise/Datacenter editions
x86/x64 with SP1 or higher

Windows Server 2008 R2 Standard/Enterprise editions
x86/x64 with SP1 or higher

SUPPORTED DATABASES

SQL Server Express Edition

Get true touchless staging for your mobile devices with MSPA4.

To find out how, visit www.motorolasolutions.com/msp or access our global contact
directory at www.motorola.com/enterprisemobility/contactus
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@ MOTOROLA

Standardized platform
Reduces risk by providing
reliable and secure services
on well-known technologies

Scalable and extensible
Ensures your management
platform can grow with
your business

Full lifecycle support
Comprehensive services

to help you get — and keep
— your staging solution

up and running at peak
performance

Customizable

user messages

Ensures successful staging
by directing the end-user
through any required steps
in their native language

Support for plug-ins
Enables expansion of
services and customization
of partner-specific
applications or hardware



